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Maintenance windows 2027 in data center operation Version 1.0

Month Week | From To Remarks

February 06 Saturday Sunday Maintenance window hyper converged infrastructure ¥ 2
13.02.2027 14.02.2027
22:00 CET 12:00 CET

March 11 Saturday Sunday Maintenance window Operating Systems % 2
20.03.2027 21.03.2027 (Test environment: Start 03.03.27, 19:00 CET; End 05.03.26, 08:00 CET)
22:00 CET 12:00 CET (Reference environment: Start 10.03.27, 19:00 CET; End 12.03.26, 08:00 CET)

March 12 Sunday Sunday Changeover: standard time to daylight saving time
28.03.2027 28.03.2027 No maintenance work scheduled
02:00 CET 03:00 CET

April 16 Saturday Sunday Maintenance window central IT-Infrastructure ¥ 2
24.04.2027 25.04.2027
22:00 CET 12:00 CET

May 21 Sunday Sunday Maintenance DC-Infrastructure (DC Berne) ?
30.05.2027 30.05.2027 IT-Services will stay available
07:00 CET 12:00 CET

August 32 Saturday Sunday Maintenance window Subsystems ¥ 2
14.08.2027 15.08.2027
22:00 CET 12:00 CET

October 41 Saturday Sunday Maintenance window Operating Systems ¥ 2
16.10.2027 17.10.2027 (Test environment: Start 29.09.27, 19:00 CET; End 30.09.27, 08:00 CET)
22:00 CET 12:00 CET (Reference environment: Start 06.10.27, 19:00 CET; End 07.10.27, 08:00 CET)

October tbd Sunday Sunday Maintenance DC-Infrastructure (DC Zollikofen)
tbd tbd IT-Services will stay available

October 43 Sunday Sunday Changeover: daylight saving time to standard time 4
31.10.2027 31.10.2027 No maintenance work scheduled
02:00 CET 03:00 CET

November 44 Saturday Sunday Maintenance window central IT-Infrastructure ¥ 2
06.11.2027 07.11.2027
22:00 CET 12:00 CET

You can always find the latest version here: https://www.bedag.ch/de/services/data-center-services/

e Y Customer tests are always requested after the maintenance windows. We will ask you by e-mail before the mainte-
nance window to test your services operated by Bedag under realistic working conditions. Thank you for your under-
standing and your valuable cooperation.

e 2 There is a strict change stop one working day before the maintenance window and one working day after the
maintenance window. No orders are accepted or executed.

e 9 Data center infrastructure maintenance: IT services remain available, please do not plan any changes. Applies
mainly to our housing customers.

e 4 Time changeover from summer to standard time. Interruption only for mainframe applications: (CICS, DB2, OpCon).

No interruption for Windows, Linux and SAP systems.

Further Maintenance dates

e (Open systems: Production: If required from 19:00 CET. (e.g. for the installation of urgent security patches)

® Open systems; testing/development: On demand every Tuesday evening from 17:00 CET.
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